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The Leader in Resourcesfor Training & HR Professionalsfor the Past Four Decades

For 40 years, The Pfeiffer Annuals have helped consultants, experts, and academics in the field to stay
informed and ahead of the curve.

The 2012 Pfeiffer Consulting Annual is atoolkit of ideas, methods, techniques, and models that support your
work as an internal or external organizational consultant. It addresses the broad range of topics that are of
most interest to professionals in the field. The materials provide accessible means of interacting with a
diverse variety of systems and processes—from collaborative workflows and executive coaching to strategic
planning and organizational development.

This Annual presents a'Learning in the Moment" theme. It addresses today's hectic world of immediate
need and urgent access and includes information on teams and groups, |eadership, communication,
organizations, and problem solving.

Experiential Learning Activities (ELAS) cover a broad range of consulting topics. The activities are
presented as ready-to-use designs for working with groups: facilitator instructions and all necessary handouts
are included. EL As showcasing the theme cover storytelling, leadership, change management, and diversity.

The Inventories, Questionnaires, and Surveys section contains tools to help respondents take an objective
look at themselves or their organizations and determine how a particular theory applies to their situations.
Don't miss the Cultural Readiness Scale for WEB 2.0 in this section.

The articles section presents the current thinking about workplace communications, leadership, and
individual development. Travis L. Russ, Jean Lamkin, Mohandas Nair, Linda Raudenbush, and Leonard
Goodstein have contributed must-read articles. And while the article by Jennifer Labin is a part of the theme,
the topic of engagement is a part of discussionsin almost every organization.

Y ear after year, the Consulting Annual has provided thousands of professionals with up-to-date information
and tools to make organizations more effective. Delve into this volume and you will understand why it is the
most reliable source for practical, professional, performance-boosting tools and fresh ideas.

Discover more at www.pfeiffer.com
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From reader reviews:
Concepcion Maldonado:

The actual book The 2012 Pfeiffer Annual: Consulting has alot associated with on it. So when you read this
book you can get alot of gain. The book was authored by the very famous author. Mcdougal makes some
research previous to write this book. This particular book very easy to read you can obtain the point easily
after looking over this book.

AnitaWinn:

In this erawhich isthe greater man or who has ability in doing something more are more precious than other.
Do you want to become considered one of it? It isjust simple approach to have that. What you need to do is
just spending your time very little but quite enough to possess alook at some books. One of many booksin
the top listing in your reading list is usually The 2012 Pfeiffer Annual: Consulting. This book which can be
qualified as The Hungry Hills can get you closer in turning into precious person. By looking upwards and
review this reserve you can get many advantages.

Kurt Rose:

What is your hobby? Have you heard in which question when you got scholars? We believe that that
problem was given by teacher on their students. Many kinds of hobby, Every person has different hobby. So
you know that little person including reading or as examining become their hobby. Y ou need to know that
reading is very important along with book as to be the point. Book is important thing to provide you
knowledge, except your own teacher or lecturer. Y ou get good news or update in relation to something by
book. Amount types of books that can you decide to try be your object. One of them is The 2012 Pfeiffer
Annual: Consulting.

LisaMadruga:

Many people said that they feel weary when they reading a guide. They are directly felt the item when they
get ahalf elements of the book. Y ou can choose typically the book The 2012 Pfeiffer Annual: Consulting to
make your own reading isinteresting. Y our current skill of reading ability is developing when you similar to
reading. Try to choose very simple book to make you enjoy to see it and mingle the opinion about book and
looking at especially. Itisto beinitially opinion for you to like to open abook and study it. Beside that the
book The 2012 Pfeiffer Annual: Consulting can to be a newly purchased friend when you're sense alone and
confuse in doing what must you're doing of these time.
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