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Every profession has specific philosophies and approaches to effective communication; "Smart Talk:
Contemporary Interviewing and Interrogation”, First Edition, was designed to pinpoint those most useful to
the criminal justice profession. "Smart Talk" covers both interviewing and interrogation techniques - along
with their legal considerations - in a single volume. Exploring multiple approaches to interviewing, it clearly
identifies communication techniques that improve the quality and quantity of information gathered from
victims, witnesses, and perpetrators. Landmark cases and field accounts bring a real world application to the
book and reinforce how strong communication skills lead to more successful case investigations. Provides
essential interviewing and interrogation techniques. Provides the theory, philosophy and background for each
approach so readers understand what the approach is and when to use it. Addresses techniques for
interviewing specia populations such as children, elders, and persons with disabilities and mental illness.
Law enforcement professionals.
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From reader reviews:
Cora Gallien:

The ability that you get from Smart Talk: Contemporary Interviewing and Interrogation could be the more
deep you rooting the information that hide inside words the more you get serious about reading it. It does not
mean that this book is hard to be aware of but Smart Talk: Contemporary Interviewing and Interrogation
giving you buzz feeling of reading. The article writer conveys their point in certain way that can be
understood by means of anyone who read the item because the author of this publication is well-known
enough. This kind of book also makes your current vocabulary increase well. So it is easy to understand then
can go with you, both in printed or e-book style are available. We recommend you for having that Smart
Tak: Contemporary Interviewing and Interrogation instantly.

ChrisManley:

Often the book Smart Talk: Contemporary Interviewing and Interrogation has alot of information on it. So
when you read this book you can get alot of help. The book was published by the very famous author. The
writer makes some research before write this book. This book very easy to read you will get the point easily
after scanning this book.

Michael Spicer:

Reading a book to get new life style in this calendar year; every people loves to study a book. When you
study a book you can get awide range of benefit. When you read textbooks, you can improve your
knowledge, mainly because book has alot of information on it. The information that you will get depend on
what forms of book that you have read. If you would like get information about your study, you can read
education books, but if you act like you want to entertain yourself you can read afiction books, these kinds
of us novel, comics, along with soon. The Smart Talk: Contemporary Interviewing and Interrogation provide
you with new experience in reading through a book.

Derek Clancy:

Asauniversity student exactly feel bored in order to reading. If their teacher inquired them to go to the
library or make summary for some book, they are complained. Just tiny students that has reading's spirit or
real their hobby. They just do what the professor want, like asked to the library. They go to at this time there
but nothing reading very seriously. Any students feel that studying is not important, boring as well as can't
see colorful photos on there. Yeah, it isto be complicated. Book is very important to suit your needs. Aswe
know that on this period of time, many ways to get whatever we want. Likewise word says, many ways to
reach Chinese's country. Therefore, this Smart Talk: Contemporary Interviewing and Interrogation can make
you feel more interested to read.
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