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How to make customers feel good about doing what you want

Learn how companies make us feel good about doing what they want. Approaching persuasive design from
the dark side, this book melds psychology, marketing, and design concepts to show why we’re susceptible to
certain persuasive techniques. Packed with examples from every nook and cranny of the web, it provides
easily digestible and applicable patterns for putting these design techniques to work. Organized by the seven
deadly sins, it includes:

Pride — use social proof to position your product in line with your visitors’ values●

Sloth — build a path of least resistance that leads users where you want them to go●

Gluttony — escalate customers’ commitment and use loss aversion to keep them there●

Anger — understand the power of metaphysical arguments and anonymity●

Envy — create a culture of status around your product and feed aspirational desires●

Lust — turn desire into commitment by using emotion to defeat rational behavior●

Greed — keep customers engaged by reinforcing the behaviors you desire●

Now you too can leverage human fallibility to create powerful persuasive interfaces that people will love to
use — but will you use your new knowledge for good or evil? Learn more on the companion website,
evilbydesign.info.
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From reader reviews:

Glenn Flinchum:

Now a day folks who Living in the era everywhere everything reachable by interact with the internet and the
resources in it can be true or not call for people to be aware of each information they get. How many people
to be smart in getting any information nowadays? Of course the answer is reading a book. Examining a book
can help individuals out of this uncertainty Information particularly this Evil by Design: Interaction Design
to Lead Us into Temptation book because this book offers you rich information and knowledge. Of course
the information in this book hundred per cent guarantees there is no doubt in it everbody knows.

Corey Johnson:

Reading a publication tends to be new life style in this particular era globalization. With looking at you can
get a lot of information which will give you benefit in your life. Along with book everyone in this world can
share their idea. Publications can also inspire a lot of people. Plenty of author can inspire their very own
reader with their story or their experience. Not only situation that share in the ebooks. But also they write
about the data about something that you need instance. How to get the good score toefl, or how to teach your
sons or daughters, there are many kinds of book that you can get now. The authors nowadays always try to
improve their talent in writing, they also doing some exploration before they write to their book. One of them
is this Evil by Design: Interaction Design to Lead Us into Temptation.

Ashley Johnson:

What is your hobby? Have you heard this question when you got learners? We believe that that concern was
given by teacher on their students. Many kinds of hobby, Everybody has different hobby. And you also know
that little person like reading or as looking at become their hobby. You have to know that reading is very
important in addition to book as to be the matter. Book is important thing to incorporate you knowledge,
except your personal teacher or lecturer. You find good news or update about something by book. Numerous
books that can you go onto be your object. One of them is Evil by Design: Interaction Design to Lead Us
into Temptation.

Betty Patton:

Some individuals said that they feel bored when they reading a reserve. They are directly felt that when they
get a half regions of the book. You can choose the actual book Evil by Design: Interaction Design to Lead Us
into Temptation to make your personal reading is interesting. Your skill of reading proficiency is developing
when you just like reading. Try to choose easy book to make you enjoy to read it and mingle the idea about
book and looking at especially. It is to be 1st opinion for you to like to open up a book and read it. Beside
that the reserve Evil by Design: Interaction Design to Lead Us into Temptation can to be your friend when
you're really feel alone and confuse with what must you're doing of this time.
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